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1 Fixes 
 

Reference  Description 

IGN-2299 [GT USER FEEDBACK] Optimizations for the speed of the system 

IGN-2308 

[LK USER FEEDBACK] Same packaging information displayed for the following added 

commodity line.  

Steps:  

 Create a CR  

 Select an importing country 

 Add a new commodity  

 in the Packaging section select for example 34 bags 

 Click “Save” to save the commodity 

 Add a new commodity line 

 No packaging information should be displayed here, and the user should be able 

to select packaging from scratch. 

IGN-2417 
[GT USER FEEDBACK] Performance issue – Exporters should be able to log in and visualize 

the Exporters’ details (name and address) within the certificate.  

2 Enhancements 
 

Reference  Description 

IGN-1648 Memorize Common and Botanical names previously entered.  

Steps:  

 Create a Certificate Request and create a commodity line 

 Click “Last Records” button to see the suggestions. 

 
 A pop-up window will display the top 15 commodities used in the last 6 

months. These results refer to commodities that might have been either 

selected through the “Search” feature or typed by the user.  
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 Double click or select the relevant commodity and click “OK” to confirm your 

choice. Otherwise, click “Cancel” to go back without choosing any of the listed 

suggestions.  

IGN-1754 [UG USER FEEDBACK] In the User list include the “Last access” information. Display 

such info also when downloading the User list.  

Please note: the information will be only displayed for future users’ access.  

 

IGN-1814 [LK USER FEEDBACK] Add the progress bar in the “Attachments” tab to show the 

progress of the upload to the user.  
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IGN-1819 [LK USER FEEDBACK] Add "Created date" and "Created by" column to the User list. 

Information to be visible also when downloading the User list. 

Please note: the information will be only displayed for future user account creations.  

 

IGN-2177 The user with an NPPO Import Inspector role should see the received ePhytos in the 

"Home" page. The PCs are displayed according to their Last Modified date. 

 
If the user is assigned multiple NPPO roles, pending actions for all relevant roles will 

be displayed.  

IGN-2335 Enhancement of the RTL Arabic version (please refer to the document named RTL 

GeNS Release Notes_August 2022 for further details)  

IGN-2344 Enhance the “Date of inspection” warning message at commodity line level. The 

message should include the reference to the specific commodity with the wrong date.  
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3 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

Jan 2022) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

  
 

 


