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1 Fixes 

 

Reference  Description 

IGN-2154 Remove the option to create new local ”Package Type” 

 Under Reference data > Package Type 

  When a user creates a new LOCAL package entry, this normally generates warnings 

on the import country. 

 Warning message “DeliveredNotReadable envelopes - Not a valid SPSCertificateType: 

ERROR - cvc-enumeration-valid: Value 'BSF' is not facet-valid with respect to 

enumeration '[43, 44, 1A, 1B, 1D, 1F, 1G, 1W, 2C, 3A, 3H, 4A, 4B, 4C, 4D, 4F, 4G, 4H, 

5H,” 

 You can find here below the standard codes defined for ePhyto 

https://www.ephytoexchange.org/doc/mapping/IPPC_Specific_Package_Codes.pdf  

 To avoid these problems, it is highly recommended for the countries to delete any 

previously added LOCAL Package entries and use GLOBAL Package entries. 

 If no code exists for the package you always have the free text available. 

 

IGN-2635 [GT USER FEEDBACK] Guatemala Certificate Renewal for digital signature 

IGN-2644 Declared point of entry for Country to be selected from the drop down list and not to allow a 

free text. 

 Create new certificate request. 

 In the “Consignment” tab, previously when a user enters a free text for “Declared point 

of entry – Country”, this generates the following warning message "The declared point 

of entry ID is neither an ISO 3166-1 country code nor an UN/Locode" 

 To avoid that warning message, Declared point of entry – Country ID is restricted not 

to be as free text. 

 
 

 

https://www.ephytoexchange.org/doc/mapping/IPPC_Specific_Package_Codes.pdf
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IGN-2685 [PA USER FEEDBACK] To filter by distinguishing marks at export side 

 
 

IGN-2701  Configurable setting for future Date of Issuance 

 Under system setting a new configuration filed “Allow select date of Issuance in 

future” disabled by default to prevent having future issuance date. 

  NPPO Admin can enable/disable future date for issuance 

 
 If you Disabled “Allow select date of Issuance in future” and try to issue a certificate in 

a future date, you will get a warning message. 

 
 

IGN-2720 [PACIFIC USER FEEDBACK] Could not view the import certificate on the tablet 

 A new button added “Download Certificate” to allow NPPO Import inspector to 

download the received certificate. 
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2 Enhancements 

Reference  Description 

IGN-1357 Show commodity lines details from the main view 

 Click Certificate requests folder then click “View”. 

 New column added “Commodities” to show commodities details 

 Click commodities icon 

 Readable and expandable pop up window will open to view all the commodity lines as 

quick preview 

 
 

IGN-1731 System check for already registered companies and Individuals to avoid double registration.  

When try to add a previously existing company exporter, the system shows a warning message 
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IGN-1804 Add a note for NPPO Officer for uploading signature 

 As NPPO Officer, click My Profile 

 Under Signature section NPPO Officer view this note  

“The GeNS does not support transparent PNG signature upload and the maximum upload size 

limit is 13 MB” 

 

IGN-1937 

 

New inspection view for NPPO Inspector  

Conduct inspection for included commodity/ies:  

 Click the calendar icon to select a date.  

 Type in other inspection information if any, such as Name of Inspector, Inspection 

Percentage, Inspection Finding, Harmful Organism Found, Action, and any additional 

Comment.   

 Select commodity/ies to apply the inspection details  

 Click “Save and Apply” 
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 The inspection information will be added to the selected commodity/ies 

 
Conduct inspection for excluded commodity/ies:  

 Click the calendar icon to select a date.  

 Type in other inspection information if any. 

 Select the commodity/ies to be excluded from the certificate. 

 Enable “Excluded” check box. 

 Click “Save and Apply”. 

 Any refused commodity will be flagged as “Excluded” and marked with a red border 

around the excluded commodity/ies. 
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New inspection view for NPPO Import Inspector  

 Click “Import Certificate”, and then click “Received”. 

 From the received list provided, select the certificate you want to inspect and then click 

“Detail” or double click the certificate to open.  

 Click “Conduct Inspection”. 

 NPPO Import inspector receives only the included commodities within the certificate. 

 Click the calendar icon to select a date, type in other inspection information if any.  

 Select commodity/ies to apply the inspection details  

 Click “Save and Apply” 

 

 The inspection information will be added to the selected commodity/ies 

 
 

IGN-1800 NPPO Officer can include excluded commodity/ies 

 As NPPO Officer open “Ready for Issuance ” certificate 

 Click “Commodities” tab 

 Click edit icon or double click the excluded commodity. 
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 In “Commodity Excluded” section, enable the check box to include the commodity 

within the certificate request. 

 Click “Save” 

 The commodity will be included in the XML. 

 
IGN-1938 [UG USER FEEDBACK] Add main crop for export in the company registration 

 New free text field named Most Exported Commodity added in the company form 

including different sections in GeNS:  

 Company registration form from the Login 

 Administration > Companies 

 Add new exporter from the Consignment tab 

 NPPO Administrator can view “Most Exported Commodity” column under 

Administration > Companies. Also can type and search for the Most Exported 

Commodity free text. 
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IGN-1940 [UG USER FEEDBACK] Stamp/seal to appear only when inspection and issuance has been done, 

it shouldn’t appear on the draft. 

IGN-1975 

 

Certificate Number Generation includes by default the country code and the year reference that 

can be changed by NPPO Administrator.  

 Instructions for the Certificate Number Generation options  
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IGN-1982 Create a Company Registration number 

To have an optional Company Registration Number in different pages in GeNS 

 Administration > Companies 

 List of Exporters  

 Company registration form  at the Log  in page 

 Adding new exporter from consignment tab  

 Billing tab 

 
 

 

 

IGN-2433 Add scroll bar for Offline commodity pop up message when upload large number of 

commodities 
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IGN-2462 French translation for eBilling feature 

*Any recommended French translation by French country users is welcomed 

IGN-2467 eBilling email notifications  

Kindly check the attached GeNS eBilling document for more details. 

IGN-2538 [TUNISIA USER FEEDBACK] Add a "Withdrawn" watermark for replaced pdf certificates 
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IGN-2543 In the Data Extract to add new column “RemovedCommodity” related to the included/ 

excluded commodities from the PC at inspection time.  

 The column “RemovedCommodity” is located after the inspection address column. 

 When “RemovedCommodity” value is “true” so the commodity is excluded. 

 When “RemovedCommodity” value is “false” so the commodity is included. 

 
 

IGN-2549 [FIJI DEMO FEEDBACK] the Billing tab should be visible for Replacement Certificate Requests 

IGN-2559 External electronic payment Integration 

Kindly check the attached GeNS eBilling document for more details. 

IGN-2614 Bill number displayed for NPPO roles 

 
 

IGN-2622 [CK User Feedback] eBilling currency to be displayed before the amount 
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IGN-2636 When NPPO Inspector or NPPO Officer submit or resubmit the confirmed bill, to have a notice 

to show submitted bill date and sent notifications date to the exporter. 

 

IGN-2694 XML for Declared point of entry for country and location XML  

 Country ID : Country Code and Location (UN/LOCODE) e.g. TWBALI 

 Location Name: Location Name (Country Code) e.g. Bali (TW) 

 

 

IGN-2707 [FIJI USER FEEDBACK] Add B1 to reference data >> file type list 
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*Disclaimer: There might be some glitches in the new inspection view. We welcome all feedback. 

3 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

Jan 2022) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

  
 

 


