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1 Fixes 
 

Reference  Description 

IGN-2174 [French translation] Replace the label named “Numéro du certificat” with “Numéro de 

transport” when selecting a means of transport under the “Consignment” tab 

 

IGN-2215 [WS USER FEEDBACK] Commodities and treatments to be displayed in the printout 

IGN-2221 Allow the NPPO Admin to save changes in the company profile.  

Steps: 

 Log in as NPPO Admin  

 Click “Companies” 

 Double click a line to open a Company profile 

 Scroll down to “Users” section and open a User profile 

 Edit any information and the role 

 Click “Save Profile Changes” 

 Verify that the changes have been applied to the User profile  

IGN-2254 [MG USER FEEDBACK] The red Testing warning should not disappear once user is logged. 

 

IGN-2304 [GT USER FEEDBACK] Consignee name and address should always appear on the issued PC 

and printout. 
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2 Enhancements 
 

Reference  Description 

IGN-1586 [Reference Data]  

Group under “Commodities” two submenus:  

 “Commodity list” (former Commodities) 

 “Language picker” (former Language) 

Change instructions within the “Language picker” submenu.  

 

IGN-1605 

IGN-2209 

[USER FEEDBACK] When an ePhyto (electronic Phytosanitary Certificate) is sent, the details 

of the electronic exchange should be displayed in the “HUB Tracking” tab.  

In case of a PC that includes both ePhyto and Paper Certificate, the GeNS will only 

display the details of the electronic exchange in the “HUB Tracking” tab.  

For example, a PC is sent to Italy (registered in the HUB and able to receive ePhytos) and 

to South Sudan (currently not registered in the HUB and not able to receive ePhytos), the 

“HUB Tracking” tab will only display information relevant to the actual ePhyto going to 

Italy.   

 

Please note that this will be applied to all future PCs.  

IGN-1693 [WS USER FEEDBACK] Add Samoan (sm) language (which was not present in the EPPO 

database) under “Language picker” within the “Reference Data” 
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IGN-1713 [GT USER FEEDBACK] Provide a configuration to select the Inspection date in the past in 

case the inspection is conducted prior to the certificate request creation (a phytosanitary 

programme). 

 

IGN-1720 [LK USER FEEDBACK] Add “Estimated shipment date” field in the “Consignment” tab 

following the “Seal number” field. 

 

IGN-1739 Data extract to report the actor and date for each transaction:  

SUBMITTEDFORINSPECTIONBY  WITHDRAWALREQUESTDATE 

SUBMITTEDFORINSPECTIONDATE  WITHDRAWNBY  

UNDERREVIEWBY WITHDRAWNDATE  

UNDERREVIEWDATE  WITHDRAWALREJECTEDBY  

INSPECTIONCHANGEREQUESTEDBY  WITHDRAWALREJECTIONDATE 

INSPECTIONCHANGEREQUESTDATE  REPLACEMENTREQUESTBY  

SUBMITTEDFORREADYFORISSUANCEBY REPLACEMENTREQUESTDATE 

SUBMITTEDFORREADYFORISSUANCEDATE UNDERREPLACEMENTBY  

ISSUEDBY  UNDERREPLACEMENTDATE  

ISSUEDATE  REPLACEMENTREJECTEDBY  

WITHDRAWALREQUESTBY  REPLACEMENTREJECTIONDATE 

  

IGN-1899 Show a filter at import level for Means of Transport 
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IGN-2082 Place of Inspection should be configurable under System Settings 

 

IGN-2092 [UG USER FEEDBACK] Replace “null” with an empty space within the Data Extract for:  

 Archived 

 Net Quantity 

 Net Weight 

 Net Volume 

 Gross Weight 

 Gross Volume  

IGN-2171 Resending the envelopes through the HUB should be limited to the NPPO Admin for the 

FailedDelivery envelopes.  

Steps:  

 Create and issue a new PC to a country which is registered in the HUB and able to 

accept ePhytos.  

 If you are not sure go to Administration > HUB Registered Countries > Find a 

country which note says “Currently Able to send and accept” 

 Once the ePhyto is issued, make sure to log in as NPPO Admin + NPPO Officer 

roles.  

 Go to the “Issued” list and find the ePhyto you have just issued 

 Open the “HUB Tracking” tab of the Phytosanitary Certificate.  

 The “Resend” button should be:  

o Enabled if the HUB Tracking Info is displayed as FailedDelivery. You should 

be able to click on it and a new envelope will be displayed temporary as 

PendingDelivery until you get the final info from the receiving country.  

o Disabled for any other HUB Tracking Info (PendingDelivery, Delivered, 

DeliveredWithWarnings, DeliveredNotReadable)  

 If the “HUB Tracking” tab displays both ISSUED and WITHDRAWN envelopes in 

FailedDelivery, only the latest WITHDRAWN will show the “Resend” button as 

enabled.  
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IGN-2172 Show the following Territories in GeNS not to be ePhyto destinations 

https://www.ephytoexchange.org/doc/ePhyto-Country-Subdivisions.pdf  

 

IGN-2190 Arabic support 

Please note: the first testing phase will be conducted by Jordan 

IGN-2208 [Tunisia only] Replace Tunisian Republic with “General Directorate of Plant Health and 

Agricultural Inputs Control" in Statement 5 

IGN-2216 [UG USER FEEDBACK] Improve performance of the Data Extract 

IGN-2276 [GT USER FEEDBACK] Do not show extra blank space in Distinguishing Marks at trade line-

item level and in its printout. 

 

IGN-2301 Rename the column header as “Format” in the following views:  

 View 

 Issued  

 Country Responses 

https://www.ephytoexchange.org/doc/ePhyto-Country-Subdivisions.pdf
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For a PC having a mix of receiving countries registered and not in the HUB, the GeNS will 

mark the PC as “Electronically sent”.  

 

3 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

Jan 2022) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

  
 

 


