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1 Fixes 
 

Reference  Description 

IGN-1541 [NPPO Admin] Change label from “Exporters” to “Exporter” in Company configuration 

  

IGN-1580 Change “declare” to “declared” in the popup message upon Company user’s Certificate 

Request submission  

IGN-1655 “Replacement by” to “Replaced by”  

 

IGN-1832 

(IGN-1823 

& IGN-

1845) 

[DO and GT USER FEEDBACK] Allow special characters in the user’s surname, e.g. as NPPO 

Admin go to “Administration”, then “Users”, open a User profile, type and save Núñez as 

surname. 

IGN-1842 [Time Zone] the “Received at” date to be correctly displayed in the Import Certificate view 

according to device local time.  

IGN-1843 Display all help texts in System Settings 
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IGN-1848 [Import Certificates] Allow to archive certificates that contain a forward slash in the 

certificate number. 

 

IGN-1849 [Time Zone] The “To” calendar picker must consider the Last Modify date of the certificate 

(not the Server time) 

2 Enhancements 
 

Reference  Description 

IGN-1516 [DM CUSTOMIZATION REQUEST] IPPC Specific Statement 1 to be displayed above the 

“Commodities” section within the Phytosanitary Certificate  

 

IGN-1557 Country response (SPSAcknowledgment): the acknowledgment response allows the 
receiving country to provide the exporting country with a response on an incoming electronic 
phytosanitary certificate. 

 

How an Importing Country sends a Country Response to the Exporting country: 

 As NPPO Officer click “Import Certificates”  
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 Click “Received” 

 Open the last received PC 

 Click “Conduct Inspection” to conduct the inspection and click “Save” 

 Click either “Approve” or “Reject” to be redirected to the “Country Response” 

screen. For example, click “Approve”.  

 By default, the system shows you the “Approved” status, however, you can still 

decide to change it to “Partial”, “Requested” or “Subject to clearing”.  

 Select the actual “Response Date” from the calendar picker.  

 If you wish you can also type more details in the “Reason information” (up to 500 

characters) to provide further explanation to the Exporting country on why such 

response status has been selected.  

 Then, click “Send”. 

 
 

Once sent, the Importing country can visualize all the responses sent to the exporting 

country in the “Country Response” subfolder under “Import Certificates”. Open the 

relevant certificate to view further details. 

 
 

How an Exporting Country checks a Country Response sent by the Importing 

country: 

 As NPPO Assistant or NPPO Inspector or NPPO Officer click “Certificate Requests”  

 Click “Country Responses” 

 Open one of the ePhytos 

 Here you can view the details of the response sent by the importing country for 

the relevant ePhyto.  
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IGN-1649 [USER FEEDBACK] To be able to change the user’s email address  

IGN-1790 “Clear” button should show default filters without having to click on “Search”  

 Click “View” 

 Type a certificate number in the “Search” box and click “Search” 

 Open the certificate 

 Click the green “Back” button 

 Click “Clear” 

 All the defaults filters should be now visible. 

IGN-1846 Change “Transport Mode” to have multiple values.  

 Create a Draft. 

 Select the importing country. 

 Click “Next” 

 By the default, the system displays “Transport not specified” as Transport Mode.  

 Open the dropdown list and select a specific transport mode, e.g., Maritime 

Transport. 

 Type a name and number. 

 Click “Add” 

 If you wish to select an additional transport, open the dropdown list, and select 

another transport mode, e.g., Road Transport. 

 Type a name and number. 

 Click “Add” 

 The details on the transport will be visible on the right side. 

 Use the green “cross” icon to remove the transport you wish not to use any longer.  
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IGN-1862 [Translation / Madagascar only] Test emails in French language  

 

3 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

13 March 

2020) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

  
 

 


